Devon’s Learning Disability
Partnership Board

Annual Progress Report

How we are making ‘Valuing People’ happen in Devon



Introduction

Welcome to our Annual Report for 2006.

| would like to thank everyone for the huge amount of work, effort and
support they have given to our Learning Disability Partnership this year. You
will see from each section of this report that lots of progress has been made
in implementing Valuing People.

Our Partnership Board Action Group meets every two
months to hear what work has been done so far and to
agree new targets (work we will be doing).

Some of the good things we have done this year are:

2 schools are doing Person Centred Plans on Ry
people when they are 14 years old. a5t
A workshop and questionnaire was run on people Person Centered
with Higher Support needs.

=

A Short Breaks pilot of different opportunities has @n?@
started in Mid Devon.

nurse

e

Accommodation and Support workers are employed
in each area.

L X
S

Planning

There are now Carer Support workers employed
in each area.

short break

There are Liaison Nurses working in 2 of the
hospitals in Devon.

A review of our inpatient services has been
completed.

)
The first shared ownership scheme in Devon has ‘

opened in Exeter and 150 people have moved into

their own home with support.



There are more community hubs across Devon.

People with a learning disability and their
supporters now have free bus travel in Devon.

There are now 116 people with a learning disability
in paid employment.

There will be a review of the quality of people’s
lives by BILD (British Institute for Learning
Disabilities).

Participatory Appraisal (PA) courses have been run.
This helps people get involved in planning for
change.

The Partnership Board Action Group has appointed Robert
Hawken to be the Co-Chair.

| would like to thank everyone who has put something into this
report.

Thank you.

Carolyn Elliott
Assistant Director
Learning Disability Health & Social Care Partnership



This report looks at the last year. It is about:

Priorities and TOdOI'St The most important things
targets | ... we needed to do
To do list
Progress | ... How we got on
Next steps What we need to do next

There is a section for each part of Valuing People:

1 | Opportunities for disabled
children (this work is done
by the Children’s Trust and
is not included in this report)

7 | Fulfilling Lives

2 | Transition into adult life

8 | Moving into employment

3 | Enabling people to have
more control over their own
lives

9 | Quality

4 | Supporting carers

10 | Workforce training and
planning

5 | Good health

11 | Partnership working

6 | Housing




1. Opportunities for disabled children

This work is done by the Children’s Trust and is
not included in this Report.

2. Transition into Adult Life

Priorities
and targets - Learn from the pilot of the Protocol and the
national Transitional Review Project
To do list . Find out the blockages
""""" Develop awareness training to support wider
o use of the Protocols
Write a protocol for transition from further
education to adult life
Progress - Two special schools used the Protocol and
Person Centred Reviews. Young people,
, families and all agencies involved told us
To do list

these helped improve what happened.

The Transition Implementation Group have
agreed that person centred reviews will be
encouraged for all young people.

School staff, Connexions PAs, Devon Youth
Association staff and a help desk staff
member have been trained to facilitate year 9
and year 10 reviews for this year.

Finding the right people to train to ‘facilitate’
these reviews for all young people with
special needs will be difficult.

Another session for schools was held on 14
September. The indications are that 8 or 9 of
the 10 Devon special schools and 2 or 3
mainstream schools will take part in the
second year of the pilot.

Nothing has happened about transition with
the Further Education colleges yet.




Next steps

Children’s services need to find a new chair
for the implementation group, as Mike Pearce
IS retiring.

The schools that are interested have to be
matched with a trained facilitator to help them
run some of their year 9 reviews using the
person centred approach.

The two schools involved last year will run all
year 9 and year 10 reviews using the person
centred approach.

The information group (young people and
their families) need to look at information
young people in year 10 need. They hope to
put together a year 10 information pack.

The evaluation tools need some changes to
get all the information that is important.

The implementation group needs to begin the
work with FE colleges in each Locality.

For more information on Transition, please contact

Margaret Cushen

01392 385707

Margaret.Cushen@devon.gov.uk




3. Enabling people to have more control over their own
lives

Priorities
and targets

To do list

Set up Partnership Board subgroup

Aim for consistency across Devon

Plan for quality and audit

Train family members and other service users to lead
Person Centred Planning

Link Choice and Control with the In Control Project
Include people with higher support needs

Develop Learning Disability Devon website

Progress

To do list

Subgroup has been set up

Inviting all local area Choice and Control groups to
meetings

Person Centred Planning training underway

In Control Project involved in meetings

Higher support needs workshop held and questionnaire
Website developed and up and running

Next steps

To follow up quality and audit
To continue developing service user led subgroup and
its targets

For more information on Choice and Control contact

Nigel Lott

Mid-devon@peoplefirst.org.uk




4. Supporting carers

Priorities
and targets

To do list

Support the County Carers’ Forum to carry out their
Development Plan

Induct, co-ordinate and support the new Carer Support
staff across Devon

Deliver training to Phase 2 staff on Carer Involvement
Make sure all staff have the opportunity to attend
generic Carer Awareness training

Write Learning Disability Carer Strategy

Work on development of services for Older Carers and
Carers from Minority Ethnic Groups

Progress

To do list

A County Carers’ Forum/Development Plan
Held successful ‘Moving On’ day in April 2006 to assist
with development plan
Held 4 full Forum meetings from July 2005 until May
2006 Annual General Meeting when no Officers were
appointed
Questionnaire on future of countywide meetings written
Responses to be collated and discussed Autumn 2006

B Learning Disability Carers’ Support Workers

- Three Learning Disability Carers’ Workers in Localities
have been inducted and are being supported to carry
out work in their Localities. They are based in the
voluntary sector and co-ordinated by the Learning
Disability Carers’ Development Worker.

C Learning and Development for Staff and Carers
Carer Involvement training carried out for all Phase 2
Day Services Modernisation staff between November
2005 and February 2006
Workshops on different aspects of caring carried out at
Quarterly Managers’ Meeting in July 2005. Home Farm
Trust, Torbay Older Carers’ Project Worker, Older
Carers’ Project Co-ordinator from Foundation for




People with Learning Disabilities and Devon’s Learning
Disability Carers’ Development Worker took part.
‘Real Lives’ carer awareness generic training involved
Learning Disability Carers, particularly in its DVD.
Some staff took part in pilot days in East Devon in
November 2005.

Carers being signposted to the ‘Learning &
Development’ Project for opportunities to take part in
courses run by one of the Project Workers.

Two carers have expressed an interest in joining the
‘Learning & Development’ Project steering group.

D Learning Disability Devon Carers’ Strateqy
The Learning Disability Partnership Board Supporting
Carers Subgroup, chaired by the Carers’ Development
Worker, in the absence of Partnership Board
representative, developed and completed the draft
Strategy by April 2006. This will be incorporated into
the generic Carers (Equal Opportunities) Act 2004
response by December 2006.
An Action Plan for the Strategy is being produced by
the subgroup.

E Short Breaks
Review of short Breaks started and information
gathering phase complete.
Piloting of some alternative Short Breaks provision
underway.

E Older Carers
Information gathering on Older Carers completed and
report with recommendations written September 2006.

G Carers from Black and minority Ethnic Groups
Generic workshop on Equality issues and Carers from
Black and Minority Ethnic Groups held in June 2006.
Work to be carried out in conjunction with generic
Carers Services Development Officers.




Next steps

Support and develop the Learning Disability Carers’
support work in Localities.

Finalise plans for Older Carers’ specific services
Develop new forms of countywide Learning Disability
carer meetings.

Evaluate Short Breaks pilots

Complete Short Breaks Strategy and Toolkit

Align Short Breaks across County to Strategy and
Toolkit.

Complete Action Plan for Learning Disability Carers’
Strategy

Work on development of services for carers from black
and minority ethnic groups in conjunction with generic
Carers’ Services Development Officers.

For more information on Supporting Carers contact

June Wilkins

01392 208769
June.Wilkins@devon.gov.uk
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5. Good health

Priorities - To have liaison services in the 3 major hospitals in
and targets Devon
To set up a screening programme for health checks
To do list every 2 years for those people who want it

""""" - To develop ways to make sure that people with a
""""" learning disability can access mental health services,
and set up joint training for mental health and learning
disability staff

To set up a system for early identification of people with
early onset of dementia

To make sure that there is easy to understand health
information in each local area

To make sure that all Health JIP subgroups include
service users and carers

If appropriate, to help people placed out of County to
return to Devon if they wish

Review learning disability inpatient services

Progress - We now have a liaison service in two of the major
hospitals in Devon.
To do list - We have had meetings to identify funds to enable us to

__________ have screening nurses across Devon. Mid Devon will
.......... have the first screening service.

We have developed a protocol between Learning
Disability and Mental Health Services to help people to
access services.

We have developed a pathway for people who have
early onset dementia.

We are continuing to develop easy to understand health
information. The latest information is ‘bedside comment
card’ and information on the new liaison service at the
Royal Devon & Exeter Hospital.

All Health JIP chairs should now have systems in place
to get the views of service users.

People placed outside Devon have been reviewed and
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have long term action plans to include their return to
Devon.

We have reviewed our inpatient services across Devon
and have developed action plans to ensure continuing
guality of care in these services.

We have also developed a questionnaire to ask service
users and carers what health issues are important to
them and what they want us to concentrate on in their
area.

When this has been collated, and depending on what
people want, we will add this to ‘next steps’.

Next steps

To continue to see how we can develop a liaison service
in North Devon District Hospital.

Organise ‘road shows’ looking at health issues in each
area.

Work with Mental Health Services to develop even closer
links.

We have developed ‘My Health Action Plan’ and we
would like to pilot this in all areas.

The screening service needs to be extended across
Devon.

Look at the report about Cornwall’s Learning Disability
Services and develop any action plans.

Continue to ensure that people access mainstream
health services.

For more information on Good Health contact
Dil Thomas

01392 208641
Dil. Thomas@devon.gov.uk
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6. Housing

Priorities - More people will move into their own homes
and targets - People will have more choice about where they live
To do list - We will have Accommodation and Support workers in

.......... each area to help people

---------- - We will be working with local organisations who could act
""""" as brokers — this means finding a house through a
private landlord

Implement the Supporting People review to offer a wider
choice of support providers

Work on IT systems to support planning

Progress - Over 150 people have moved into their own tenancies
with support.
To do list - Increasing choice means there are now less than 900

.......... people funded by Devon to live in residential care. Two
---------- years ago 1100 people were in residential homes.

8 people have bought their own homes through the
Advance Housing Scheme; another 10 are in the
process of doing so.

Project work around a number of residential home
closures has led to 50 people moving on.

Work is underway to develop new ways to support
people with high needs or whose behaviour worries
others, to have individually tailored support packages in
their own homes.

The Adult Placement Scheme (where somebody
chooses to live in a supported way with a family other
than their own) has started to expand and now 80 people
have taken this opportunity (60 people a year ago).

The Supporting People scheme (which funds housing
related support) has reviewed all their contracts to get
the best value for money. All the contracts have had to
show how they provide a good enough service, so some
poorer ones were ended.

Most of their money now funds ‘floating’ support to
individuals where ever they live, rather than being tied to
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particular accommodation. This means more people can
be offered this type of support.

There are now Accommodation and Support workers in
all areas, working alongside Community Teams, to help
people plan where and how they live.

They have access to a lot of information from a national
advice organisation called Housing Options, which
Devon has joined. The learning disability website
(www.learningdisabilitydevon.org.uk) has a link to this for
service users and carers who want to find things out.
Some people have been supported to live safely in their
own homes without intrusive levels of support with the
aid of assistive technology (sensors and alarms).
Learning Disability Partnership IT recording systems can
now identify easily the type of accommodation people
live in. This will make it much easier to track the
progress we make in offering more housing choice.

Next steps

As it has been difficult to get the Partnership Board
Housing subgroup to meet regularly we need to look at
other ways of keeping people involved in housing
developments (perhaps a meeting every 6 months which
IS open to anyone).

Further develop the role of the Accommodation and
Support workers to focus on developing person centred
housing and support plans (brokerage) in line with Self
Directed Support and individual resource allocations.
Continue to develop use of ‘Assistive Technology’ to
help maximise people’s potential to live safely in their
own homes.

Further roll out the option of shared ownership which is
proving so successful this year.

We need to do more work about having accessible
information about local housing and support options, and
link this to the general information about housing
available through Housing Options.

Work with housing about how people use the ‘choice
based lettings’ bidding system for social housing and
how to improve links with private landlords.

Expand the Adult Placement Scheme to ensure this
option is more widely available wherever people live in
Devon.

Work with providers to ensure expectations about
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promoting independence and development of skills for
daily living is built into care planning goals and outcome
based contracting.

Work to ensure people wanting to move on from home or
residential care have access to good independent living
skills training, wherever they live.

Work with Supporting People team to further develop
availability of housing related support on an easily
accessible basis across Devon.

Agree how available Supporting People funding
(£100,000) will be used to expand services in North
Devon, where there are currently few services.

Explore the possibilities to develop low level support
services such as ‘Key ring’ model which are
demonstrated to really support people being an
integrated part of their local community.

For more information on Housing contact

Janet Regan

01392 386642
Janet.Regan@devon.gov.uk
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7. Fulfilling lives

Priorities
and targets

To do list

Concentrate on Day Services Modernisation, Education
and Travel

Work out how we can find out how the Day Services
Modernisation is improving people’s lives

Find out what is happening for people with higher
support needs, and how we should be helping them to
have a ‘fulfilling life’ too

Ask the LSC how much money there is to spend on
courses and how this compares with other Authorities
Make sure people go on the new Adult Community
Learning skills training

Make sure Carers and Service Users are involved in the
Travel Action Plan

Work out how to make sure the right staff get trained
about benefits signposting and work out how to measure
that people have got all the benefits they should have
Start working with leisure providers

Progress
and targets

To do list

A Day Services Modernisation

We have made some progress:
There are more community hubs
More Person Centred Planning is being done
Some people have better lives now
BUT
There has not been enough money to change things
more quickly
There are still some old fashioned day centres
Family carers are worried about the changes

B Education
The Learning and Skills Council will give less money for
courses. This is causing a problem for people who want
to go to college.
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C Travel

There are now free bus passes in Devon and free travel
for support workers

People can put these in an Orange wallet so the bus
driver knows they might need some help

We are trying to help people be more independent
There are more people carriers now instead of big buses

D Leisure

District Council Chief Leisure Officers have met and are
keen to work out how to include people with a learning
disability

Exeter City Football Club includes people with a learning
disability in their Community Programme

E Parenting/Relationships

There are Parenting groups in Exeter, Torbay and North
Devon
There is a Sexuality and Relationships Group

F Benefits

Employment staff have had benefits training
More people are getting ILF

Next steps

Priorities for next year
Continue with Travel Plan
Write to Rob Greig at Valuing People about Education
funding cuts
Continue with plans for more Community Hubs rather
than day centres

BUT all of this has to happen within the money we are
given.

Look for independent providers. This is now the County
Council’s plan.

For more information on Fulfilling Lives contact

Michael Lloyd

01803 861819
Michael.Lloyd@shandwd-pct.nhs.uk
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8. Moving into employment

Priorities - Partnership Board subgroup to be up and running
and targets - Continue to increase the number of people with a
To do list learning disability being employed by the local authority

.......... - Better consultation processes with parents and carers
---------- - The vocational profile to be introduced into transitional

.......... Work
Progress - One meeting was held which included all countywide
Employment Managers, our Strategic Lead, Job Centre
To do list Plus, Princes Trust, Pluss. There were no

.......... representatives from service users, parents or carers at
---------- this meeting and we talked about how to involve them in
future meetings.

At the moment there are 69 adults with learning
disabilities working in local authorities and government
organisations, but there are still some problems to solve.
Countywide we have arranged social evenings,
modernisation meeting, home visits, consultations,
qguestionnaires and links with Mencap. Regular updates
are sent by letters and newsletters.

Staff contact parents and carers to let them know they
can call us at any time.

We talk to our local Carer Support Workers and this
makes working together easier.

We have an easy to understand countywide Vocational
Profile. We will make sure that we talk to the joint
agency teams so that they can include employment
information in their packs for young people who wish to
come into our service.

18




Next steps

All service users will receive a pack that will tell them
about what we do in Employment Services.
Employment Managers will be helping to plan how we
change our services to work with others in the
community.

All employment staff have good training.

We will continue to talk to other organisations and
agencies.

We will continue to talk to service users, parents and
carers as our service changes.

Some more
information

Across Devon Employment Services are supporting 351
people into work.

There are 57 people are earning more than the minimum
wage (over £20 a week)

There are 41 people earning the minimum wage (under
£20 per week)

There are 18 people earning below the minimum wage.
There are 103 people doing voluntary work and work
experience.

There are 132 people in work preparation and
development.

Out of the 351 people we have 6 people in full time
employment — 3 people are on Work Step and 3 people are
supported by Access to Employment. All of these people
have come off benefits.

We have more people moving through the service.

We are talking with a lot more agencies:

Job Centre Plus

Further Education Colleges

Pluss

Remploy

Connexions

British Trust for Conservation Volunteers

We support and advise people in the Employment Service
with travel training and bus passes.

For more information on Moving into Employment contact

Adrienne Russell

01271 377597
Adrienne.Russell@devon.gov.uk
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9. Quality

Priorities
and targets

To do list

We will review all our services in Health and Social Care
We will work with Quality network to externally review the
lives of people with a learning disability in Devon

We will check that our Diversity plans are being carried
out across Devon

Progress

To do list

An evaluation was carried out to review day service
changes in North Devon.

The work with BILD Quality Network and County Choice
and Control subgroup is in the planning stages

We have started a Diversity study on how to help people
from minority ethnic groups

A data base of all activity relating to Quality has been
started

We have been looking at the Cornwall enquiry

Next steps

Continue to check what people who use services think
about them

Recruit people to help check quality through BILD project
and start programme

Have more ways to check and record services and let
people know how we are doing

Continue with the Diversity Study

Look at what lessons we should learn from the Cornwall
Enquiry

For more information in Quality contact
Ellen Sanford
01392 208382
ellen.sanford@devonptnrs.nhs.uk

For more information on Diversity contact
Liz Wood
01626 216216
Liz.Wood@devon.gov.uk
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10. Workforce training and planning

Priorities
and targets

To do list

Make sure all staff in the Health and Social Care
Partnership have the same standard of learning and
development

Make sure all staff have the same Induction and
Mandatory training, with Induction taking place in the
first 6 weeks and Foundation in the first 6 months
Make sure staff can achieve NVQs and LDAF awards
Involve service users and carers in developing and
delivering training

Start a group which meets regularly to review learning
a development needs. This group will link to JIPs and
to the Partnership Board

Share Induction with mental health workers and staff
from independent organisations

Start to look at Workforce Planning

Progress

To do list

Learning and Development brochure produced jointly
between Adult and Community Services and Devon
Partnership NHS Trust.

Every service in the Health & Social Care Partnership
has been given a Learning & Development Pack which
will help staff and their managers identify and meet
staff learning needs.

Fulfilling Lives and Access to Employment staff all had
a full Induction linked to their new jobs.

Service users and carers assisted with three
workshops as part of this Induction.

Service users are starting to get involved with learning
& development projects such as Participatory
Approaches and Self Directed Support

A group of staff are working on organising Health &
Safety Induction and Further Learning for staff( It is
called the Health & Safety Good Practice Guide)

We now have an agreement with Devon Partnership
Trust to support all staff with their LDAF and NVQs.

A joint Induction with Devon Partnership Trust is
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progressing and should be ready by October 2006.
A joint Devon Partnership Trust and Devon County
Council Workforce Plan for Learning Disability and
Mental Health Services is being developed.

Next steps

The next joint Learning & Development Brochure is
being put together.

The Learning & Development Pack given to each
service needs to be updated.

We need to ensure that staff who joined after the
Induction programme still get a good Induction.

We need to finish the Health & Safety Good Practice
Guide and give it to managers.

We need to make sure all staff that need LDAF & NVQ
are able to do it. We also need to make sure all staff
that start their awards get the support they need to
finish.

We need to look for more opportunities to involve
service users and carers in all aspects of learning &
development. We need to sort out how much people
should be paid for their involvement and how to pay
them.

We need to support people trained in Participatory
Approaches in using their skills to improve life for
people who have a learning disability.

We need to make sure that everyone who uses Self
Directed Support, or who helps someone to use it, gets
the knowledge and skills they need.

A partnership group which meets regularly to look at
learning and development needs is still required. We
need to do this.

Creation of a joint DPT and DCC Workforce
Development Plan which gives details of how the
workforce (staff) will be developed — this means how
they will be selected, trained and supported.

For more information on Workforce Training and Planning contact either

Mary Dart or Piers Tetley
01392 386612 01392 381266
Mary.Dart@devon.gov.uk Piers.Tetley@devon.gov.uk
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11. Partnership working

Priorities
and targets

To do list

Review the membership and the roles of those attending
the Partnership Board Action Group.

Invite partners to attend the Action Group when a relevant
item was on the agenda for discussion and action.

Invite a regular voluntary sector member.

Appoint a Co-chair who has a learning disability.

Progress

To do list

The membership was agreed and a new paper describing
the purpose and roles of the members was agreed.
Partners from other partner organisations have regularly
been invited to attend when relevant issues have been
discussed, eg Housing.

A regular voluntary sector member has been invited from
Mencap.

The Partnership Board will be appointing a person with a
learning disability to be the Chair/Co-chair at their meeting
in September.

Next steps

To review the purpose and function of the Partnership
Board following the Cornwall Review of Learning Disability
Services.

Ensure that there is appropriate involvement of all partner
agencies in Partnership Board business, ie ensuring the
implementation of the Valuing People White Paper
recommendations.

Undertake a review of carer involvement within the
Learning Disability Partnership to ensure their effective
involvement in new strategic planning, consultation over
service changes and involvement in evaluation/monitoring
processes.

For more information on Partnership Working contact

Carolyn Elliott

01363 776023
Carolyn.Elliott@devon.gov.uk
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Reports from Learning Disability Carers’ Groups

Teignbridge, South Hams & West Devon
The main concerns in the Locality are Day Centres and lack of respite care.

Carers are concerned that whilst day centres are being run down, there
aren’t sufficient staff to take service users out every day, therefore they
stay in and do nothing.

Service users need to feel productive and like to make things rather than
being expected to go out every day.

Some staff at CRCs have no qualifications.

Service users who go to college during term time have nothing to do
during the holidays.

There don't seem to be any arrangements for people when they reach 60
or 65.

No provisions are made for service users who develop Alzheimer’s
disease.

Service users who move into Independent Living tend to put on weight,
could healthy eating be taught as life skills?

The above are some of the issues raised in the meetings run by the Support
Worker.

Jackie Milan
August 2006

Exeter

The main issues from Exeter Carers are:
Respite needs
Advocacy and practical help
Concerns about transition from full time education to adult services
provision
Lack of day centres

Joan King
August 2006
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Mid-Devon

Carers in mid-Devon are beginning to discover ‘Coffee and Chat’ spaces
which have been made available for them to drop into and to be able to hold
and value as meeting places of their own which can be available to them
independently of professional funding and interests.

The 'Coffee and Chat’ spaces are informal and led by those who attend.
They provide an opportunity to share and develop ideas or experiences and
to meet new faces and some familiar ones. Professionals — including the
Support Worker - can drop in on the understanding that they are there as
visitors - available to the gathering - and not the other way around.

Newsletters, computer skills and opportunities are being promoted and
supported at the meetings; as are opportunities to be put in touch with carers
(with the agreement of all concerned) who have similar concerns but would
otherwise be unlikely to encounter each other (eg due to transport links/home
commitments).

Carole Massey
August 2006

North Devon

During 2006 Carers in North Devon have had the opportunity to attend
some Taster Training Sessions put on by Exeter Council for Voluntary
Service.

The Northern Devon Family Carers Group (Learning Disability) have
continued to meet quarterly. During the early part of 2006 they concentrated
on producing a Day Services Evaluation Report, with the help of a Consultant
Clinical Psychologist. This was completed and distributed during the Spring.
A follow up to this report is planned for Autumn 2006.

Plans are now in place to appoint a new Learning Disability Carers’ Support
Worker early in 2007 to take over when | finish my specific work with
Learning Disability Carers at the end of March 2007.

Denise McDonald, Carers’ Link Co-ordinator
Autumn 2006
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East Devon

During the Summer of 2006 candidates were invited to apply for the new po
of a part time Carers Support Worker (Learning Disabilities) for East Devon.

The purpose of the post is to support identified carers of people with a
learning disability in the East Devon area and enable them to continue in
their chosen role.

The post holder will be attending any County-wide or Locality based forums
that are relevant to represent and support carers. Also the post holder will
set up support groups in both Honiton and Exmouth which will meet every 2
months.

The post holder will be based in Honiton within the East Devon Carers
Support Scheme, but will be working across all of East Devon.

It is hoped that the successful candidate will take up their post during the
Autumn.

Trish Whitfield, East Devon Carers Support Scheme
August 2006

st
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What Mid and North Devon people
first have been doing from April 2006
until September 2006

SUMMARY

49 People have had 1 to 1 support in
the first six months of this contract
year.

45 Group meetings have taken
place in the first six months that
Devon People First has
supported.

487 People have attended these 45
meetings. Many people have
attended more than once so the
number is not 487 different people.

138 people have attended Devon
People First run Drop-in surgeries.
The Drop-ins have been held at
Okehampton, Crediton, Tiverton,
Bideford, llfracombe, Torrington
and Barnstaple.
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Devon People First is
iInvolved in 7 JIP meetings,
the Choice and Control
Sub Group and also the
Partnership Board.

Devon People First is involved in
many other forums, including
Regional forum and National forum

Devon People First attends
all Surf meetings.
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