
Priorities for last year 

 

• Changing day services to give people more 
person-centred support 

• Developing a Travel Plan 
• Helping people to go to college 
• Helping people meet friends 

How did we 
do? 
 

A. Day Services Modernisation 
• We have started to undertake Person Centred 

Planning about how people want to spend their 
day. 

• We have appointed staff to new jobs – 
'Fulfilling Lives' staff and 'Access to 
Employment' staff. 

• We have begun to set up Community Hubs 
throughout the County. 

B. Education 
• We have set up an 'Education' sub-group to 

work on the tasks in 'Valuing People and Post 
16 Education'. 

• We have been speaking to the LSC about 
funding. 

C. Transport 
• We held a very successful Travel Conference 

in March 2005. 
• We have set up a County Action Group to write  

our Travel Strategy and Action Plan. This will 
help more people to travel independently. 

D. Relationships and Parenting 
• Some groups are being run across the County, 

but this is sporadic. 
E. Benefits 

• Devon Welfare Rights Unit offer training to help 
staff signpost people to get the benefits they 
are entitled to. 

 
 

 



Priorities for next year 
 
 

• Concentrate on Day Services Modernisation, 
Education and Travel. 

• Work out how we can find out how the Day 
Services Modernisation is improving people’s 
lives. 

• Find out what is happening for people with 
higher support needs, and how we should be 
helping them to have a 'fulfilling life' too. 

• Ask the LSC how much money there is to 
spend on courses and how this compares with 
other Authorities. 

• Make sure people go on the new Adult 
Community Learning skills training. 

• Make sure Carers and Service Users are 
involved in the Travel Action Plan. 

• Work out how to make sure the right staff get 
trained about benefits signposting and work 
out how to measure that people have got all 
the benefits they should have. 

• Start working with Leisure providers 
 

 
FOR MORE INFORMATION ON FULFILLING LIVES 

Contact:  Maxine Edwards  01392 208364 
Maxine.Edwards@devon.gov.uk 
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