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New Treetops Short Breaks is a very well appointed brand 
new purpose built unit in the Heavitree/Mount Pleasant 
district of Exeter. 
  
It is situated at the end of quiet cul de sac within a 
residential area. The Nichols Fulfilling Lives Day Services 
are adjacent. The new Hydrotherapy Pool, next door, is 
now available for use by service users of the Shortbreaks 
Unit when appropriate. The unit is convenient to shops 
and a short walk/drive to the town centre. 
 
New Treetops now provides a six bedded service, four of 
which have excellent facilities for individuals who may 
need to use a wheelchair. The service is available for men 
and women between the ages of 18 and 65 who have 
moderate to severe learning disabilities and who may also 
have a physical disability and/or sensory impairment. They 
are people who live with family carers within the Exeter 
district and currently a limited service is available to those 
in Mid Devon, Teignbridge and shortly the South Hams.  
 
This short breaks service is designed to prevent or delay 
the need for permanent residential care or supported living 
by offering short periods of support to enable both service 
users and their regular carers to take a break from their 
normal routine. 
 



We provide an exceptionally high quality service and take 
great care to ensure people are treated safely with dignity 
and respect.  
 
Our experienced and skilled staff team are trained to meet 
the individual needs of those people who stay at New 
Treetops. 
 
New Treetops is an ‘In House’ provider for the Exeter 
Learning Disability Care Management Team based at 
Franklyn House.  
 
To access the service, please speak to the Care 
Management Helpdesk - 01392 208730. 
 
For Mid Devon Teignbridge and South Hams, contact 
should be made via the appropriate Care Management 
Team. 


