
The Shape Project 
(Service Users Help All the People Get Educated) 

 
Robert Hawken, Co-Chair of the Learning 
Disability Partnership Board,  
and Devon People First need your help. 
 
Are you interested in helping service 
users to plan training? 
 
Do you want to find out how you can 
help us?  
 

We are a group of people with learning 
difficulties that will be giving training to 
community organisations. We want to 
help the people who work for community 
organisations to understand the needs of 
people with learning difficulties. 
 

You can help us by answering some 
questions. 
 
 

We want you to tell us your ideas. We want to 
understand what people with learning 
difficulties and carers think community 
organisations need to know. Your ideas are 
important. We will use your ideas to plan our 
training and to make sure it is what people 
want.  



1. Have you had a problem with any of these 
services? 

 
Transport…..Leisure Centres…..Colleges…..Police…… 
Job Centres….. Health  Service…..Banks………………. 
Social Services….. any other …………………………….. 
 
2. Please tell us about the problems you had 
 
Name of service……………………………………. 
 
What was bad about the service you got?………. 
…………………………………………………..……
……………………………………………..…………
………………………………………..………………
……………………………………………………….. 
 

3. Have you had any helpful services ? 
 
Name of service ……………………………………. 
 
What was good about it? ………………………….. 
…………………………………………………………
…………………………………………………………
………………………………………………………… 
 
Please tell us what town you live in ………………. 
 
Please send this form to us at: 
Devon People First, Alexandra lodge,  
5 Old Road, Tiverton EX16 4HQ  
 
Or phone us on 01884 251769 for 
more information on the SHAPE 
training in Devon 


