What is the Priority Services Register?

The Priority Services Register is a list of people who can get extra
help with their electricity, gas and water. Each company that
supplies gas, electric or water has their own Priority Services Register.

How do I join the Priority Services Register?

You will need to contact the companies that supply you with your gas, electric and water.

If you get your gas, electric and water from different companies, you will need to contact
each company.

Your gas, electric and water bills will tell you how you can contact each company.

When you contact each company, you will need to know your account number. You can
find this on your bill.

Free to join

It is free to join the Priority Services Register.

If you have a learning disability and would like extra help with your gas,
electricity or water, you can ask to join the Priority Services Register.
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